
ROCKY HILL 

TOTAL MILES ASSESSED

13.3

DISTRIBUTION TREE
RELIABILITY

TOWN TOTAL

46.3

CUSTOMERS SERVED

10,342

TREE RELIABILITY
2023

BACKBONE MILES ASSESSED

5.2
TOWN TOTAL

20.3

BLOCKED ROADS (2019-2023)

30
CUSTOMER REFUSALS & LIGHT TRIMS

(2019-2023)

51

PERCENT TREE-RELATED OUTAGES

18%
OUTAGES

36

MINUTES CUSTOMERS IMPACTED

59,840

CUSTOMERS IMPACTED

4,234


